
THE MINT’S 
ACCESSIBILITY ACTION PLAN 
P R O V I D E  Y O U R  F E E D B A C K

The Mint is committed to creating an inclusive environment for all through 
accessible facilities, programs and services.

Through collaboration and meaningful consultations, the Mint developed 
its first-ever Accessibility Action Plan to outline this commitment. 
We hope to continue to leverage your feedback to evaluate our 
performance, measure achievements and guide any revisions and 
future plans.

Feedback related to the accessibility of the Mint’s facilities, services 
and programs can be shared through any of the channels below:

CONTACT:  
Ubong Ambrose, Accessibility Action Plan Lead
AMBROSE@MINT.CA OR EE@MINT.CA 

TELEPHONE:  
1800-267-1871
This is a feedback voicemail line. You will receive a 
feedback acknowledgement call or text from us 
within 72 hours.

MAIL:   
Royal Canadian Mint
320 Sussex Drive
Ottawa, Ontario
K1A 0G8

Acknowledgement of feedback provided by mail 
may take a minimum of five working days.


